Get On Board With CHA standards

It is vital to the CHA supply chain that we reduce costs by increasing the accuracy and availability of information. In order to do this we must first have effective person-to-person communication that will lead to better system-to-system communication. In order to facilitate this, each company must have a “Supply Chain Coordinator” and be registered in the CHA On Board program so your company will be listed in the On Board Registry. Your company should be listed in the On Board Registry.
The registry is basically a telephone directory that identifies a point of contact and tells, in very brief detail, a company’s compliance to CHA standards. The Supply Chain Coordinator is a point of contact within a company who will act like a “switchboard operator” to connect questions or new information from the source to the right person in the organization. More efficient personal communication will save a great deal of time and provide greater consistency.

This Supply Chain Coordinator may not be the most technically qualified person in the organization but they must have an understanding of the On Board program and a level of authority so they can direct questions and new information to the appropriate person in the organization. The topics that they will deal with include items found in the CHA Matrix http://www.insightu.org/hobby/matrix/index.htm.
1. Item level labels including federal labeling regulation and bar codes. Details are found in the matrix:

a. Item Level Bar Code and Labeling
b. Weights & Measures
c. U.P.C. Codes
2. Carton level bar codes.  Details are found in the matrix:

a.  Multi-pack/Carton Product ID Bar Code Labels
3. Shipping labels.  Details are found in the matrix:

a. Shipping Requirements: Shipping Labels
4. Item File record. Details are found in the matrix:

a. Item Information
The Supply Chain Coordinator, along with others in the organization representing:

· Executives

· Information systems (internal or outside consultants)

· Procurement

· Operations – shipping and receiving

· Sales

should be familiar with the first level of knowledge provided by CHA. It is recommended that each one of the representatives review the information, at least, on an annual basis. Also any new hires should review the information as part of their orientation process. The information is presented at the CHA web site.
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